Information Privacy and Security Council (IPSC)

Meeting was held via Microsoft Teams (videoconference interactive conferencing technology).

Meeting Minutes — DRAFT
June 17, 2026

Physical location: 1151 Punchbowl Street, Room 410, Honolulu, Hawai‘i

Members Present via Teams

'Vincent Hoang, CISO,
Chair Designee

Office of Enterprise Technology Services (ETS)

Jonathan Chee

Department of Education

Corey Stone

County of Hawai‘i

Kelly Agena County of Kaua ‘i

Jodi Ito University of Hawai‘i

Melissa KK. Ah Ho-Mauga Department of Commerce and Consumer Affairs
Mai T NguyenVan Judiciary

Brian Furuto Department of Human Resources Development
Brian McKee City and County of Honolulu

Members Excused

Mark Choi

Department of Human Services

Carol Taniguchi Legislature

Penny Hirakawa Department of Health

Other Attendees

Christine Graybosch County of Kaua * i

Kyungln Kim Department of Human Resources Development
Sheila Oliveira ETS

Joanna Lee ETS

Dawid Uroda Judiciary

L Roll Call

Chair Hoang called the meeting to order, confirming enough members for a quorum, at

1:30 p.m.

IIL. Review and Approval of the April 15, 2026, Meeting Minutes
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Chair Hoang led the review and approval of the previous meeting minutes. His motion to approve
the minutes was supported by Member McKee and Member Chee after minor typographical
corrections to members' names. Minutes were voting unanimously in favor.

III.

IV.

VL

VIL

Public Testimony
None.

Annual Privacy Impact Assessment (PIA) Process

Chair Hoang provided an update on the annual Privacy Impact Assessment (PIA) process,
recommending continuation of last year's form, revision of the memorandum, and collection of
reports from state and local agencies, with ETS aiming to improve the process and inviting input
from council members.

Chair Hoang recommended to revise and distribute the memorandum to state and local agencies as
a formal reminder of the annual Privacy Impact Assessment due in September, and to report back
to the Council on progress made to improve the PIA process using application portfolio
management software and make recommendations if successful.

Phishing Resistant Multi-Factor Authentication

Chair Hoang discussed the importance of phishing resistant multifactor authentication (MFA),
highlighting the limitations of SMS-based methods and advocating for adoption of mobile
applications and passkeys, with ETS enabling these controls for both enterprise and resident-facing
systems.

Information Technology Internal Security Controls

Chair Hoang announced upcoming cybersecurity and privacy events, including Cyber Hawaii
sessions at the University of Hawaii at Manoa and West Oahu, and a networking event at the
Entrepreneur Sandbox, inviting council members to share additional events.

Chair Hoang solicited suggestions for future agenda items, to prepare updates on Al-related efforts,
including discussions with OpenAl and Anthropic, for the next meeting agenda. Chair Hoang
indicated continued discussion on the annual PIA process and updates on Al initiatives, and
announced the next meeting scheduled for August 19th, one month before the PIA report is due.

Good of the Order
a. Announcements on cybersecurity or privacy related events in Hawaii
Chair Hoang announced the 2-day 4th Annual Hawaii Cybersecurity Conference

on June 23 and 24, 2026.
https://www.cyberhawaii.org/



https://ipsc.hawaii.gov/reports/submit-agency-reports/
https://www.cyberhawaii.org/
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https://www.cyberhawaii.org/event/4th-annual-hawaii-cybersecurity-conference-
june-23-day-1-o0f-2/

https://www.cyberhawaii.org/event/4th-annual-hawaii-cybersecurity-conference-
june-24-day-2-of-2/

June 23 IT Networking Event: Al & Cybersecurity

b. Suggestions from Council for items to discuss at the next meeting

Chair Hoang will continue to discuss the annual process as well as a few items that
ETS and the state are working with in respect to AL, newer language models with
open Al and Entropic.

c. Next scheduled meeting: August 19, 2026
VIII. Adjournment

Chair Hoang made a motion to adjourn, Member NguyenVan seconded. With no objections,
the meeting adjourned at 2:35 p.m.
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